
Medic Assist EMS
COMPANY PROFILE

EMERGENCY MEDICAL SERVICES



About Us

 Medic Assist EMS is a professional emergency medical services provider 

dedicated to delivering rapid, reliable, and compassionate pre-hospital 

care. We specialize in emergency response, patient transport, inter-facility 

transfers, and on-site medical support for events, workplaces, and 

communities.



Mission

 To provide timely, high-quality, and life-saving emergency medical 

services while treating every patient with professionalism, compassion, and 

respect.



Vision

 To be a trusted and leading emergency medical services provider 

recognized for clinical excellence, ethical practice, compliance, and 

community-focused care.



Core Values

 Professionalism

 Compassion

 Integrity

 Accountability

 Reliability

 Teamwork

 Patient-Centered Care



Services Offered

 Emergency Ambulance Services (BLS, ILS, ALS)

 Non-Emergency Patient Transport

 Inter-Facility & Critical Care Transfers

 Event Medical Standby Services

 Occupational Health & Safety Medical Support



Compliance & Regulatory Standards

 Health Professions Council of South Africa (HPCSA)

 Department of Health EMS Regulations

 Occupational Health and Safety Act (OHSA)

 Road Traffic Act & Emergency Vehicle Regulations

 Protection of Personal Information Act (POPIA)

 We are Registered with DOH for both operational license and Event 

License.

 CNA refers to a Community Needs Assessment-driven service approach.



Why Choose Medic Assist EMS

 Certified and experienced EMS professionals

 Fully equipped and compliant ambulances

 24/7 emergency availability

 Ethical, patient-focused care

 Certified and experienced EMS professionals 

 Medic Assist EMS is also registered with BHF



Some of Our Clients

Production 

Companies 
• Enimba

• Ethonga

• Burnt Onion 

• Know Associate production 

company 

Rugby Teams
• Randburg Diggers Rugby club 

• Wanderers rugby club

• Haliquans Rugby rugby club

• roderpoort rugby club.

Football Clubs
• Seventh Academy football 

club

• Randburg football club

• Joburg city football club.



Contact Information

 +27 82 826 2653

 info@medicassist.co.za

 377 Rivonia Boulevard, Rivonia, 2191
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